
DRIVE Application
Instructions for the driver



DRIVE Application – Driver’s Instruction

1. Registration and login
https://drive.alphabet.pl/login

2. Password reset

3. First login - service selection

4. User data panel and editing

5. Driver’s panel

6. Changing the assigned service point - relocation
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https://drive.alphabet.pl/login


ü At this stage, you will need the registration number and the last 7 digits
of the VIN number or the date of the first registration of the car

ü After entering the required data, use the "Register" button and complete
the form

ü A link to set a password will be sent to the 
e-mail address provided during registration

1. Registration and login



1.1 Registration

ü Registration will only be possible if the email 
address provided has not yet been saved in the 
database

ü If the driver changes / takes over the vehicle
from another user and does not have his own
account yet, please use the "Change user" 
option



ü If the driver is already registered in 
the system andneeds to change the 
vehicle to another - log in to your
account and use the "Add a car" 
option

1.1 Registration



ü Enter the data registered in the system in the login window
– email, password and click „Login”

1.2 Login
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ü If an account is registered to the e-mail address provided, a link to set a new
password will be sent

2. Password reset

ü To reset password enter you email address and click „Reset”



ü If there is no workshop selected on at least one of the vehicles assigned to the 
driver's account, the application will require its assignment at this stage

3. First login - service selection

ü When logging in for the first time, after going to the "Driver's Panel" tab, 
a service point selection form will be displayed

ü After pressing the ”Choose" button, the service point search engine will
appear



3. First login - service selection

ü The selected workshop should be confirmed with the "Save" buton

ü The service for the car will be selected and the application will stop displaying the above message
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3. First login- settings

ü If the vehicle has a contracted Door to Door service, it is possible to 
narrow down the search to sites providing this service

ü After assigning a website that does not 
provide the service, automatic 
deactivation will take place

ü For cars that do not have the D2D service, 
the service filtering button is not active
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ü In order to edit user data, click on 
the icon in the upper right corner
of the screen

4. Editing user data

ü In the editing panel, it is possible to change
information such as name, surname, e-mail (it is
necessary to confirm the change using the link 
that the application sends to the new address), 
telephone number and the preferred language
of notifications
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ü The "User data" section contain information about the currently logged in user

ü Below, in the "Cars" section, there are all vehicles to which a logged-in user is
assigned as the driver

5. Driver’s Panel
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ü To view the details of 
selected vehicle, click
"More" next to the 
record of interest

5.1 Car details



ü In the "Service" section, information about the currently selected workshop is displayed

ü In order to change the workshop in which the vehicle will be operated, click the "Change" buton

ü If the number of free relocations available per season has been exceeded, Fleet Manager will receive an
application for approval

6. Changing the assigned service point -
relocation
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DRIVE Application
Let’s keep in touch!

If you have any questions or comments 
regarding DRIVE Application, please contact 
us by e-mail: opony@alphabet.pl

mailto:opony@alphabet.pl

