
DRIVE Application

Instructions for Fleet Manager



DRIVE Application – Fleet 

Manager’s Instruction.
1. Registration and login on 360 Fleet Portal.

2. Password reset.

3. Relocations.

https://360fp.alphabet.com/


1. Registration and login 
- 360 Fleet Portal.

✓ Log in to the Drive app via 360 Fleet Portal
→ https://360fp.alphabet.com with Alphabet ID.

✓ If you do not have an active Alphabet ID account or have any questions about the 360 Fleet Portal, please contact 
Customer Service:
✓ bok@alphabet.pl,
✓ +48 22 820 56 80.

✓ On the portal Fleet Manager has a convenient access to Alphabet applications on the dashboard.

https://360fp.alphabet.com/
https://360fp.alphabet.com/
mailto:bok@alphabet.pl


2. Password reset on 360 Fleet Portal.

✓ When you log in to the 360 Fleet Portal, use "Zapomniałeś(aś) hasła?" option.

✓ If you have an Alphabet ID registered for your email address, you will receive a link to set a new password.

✓ If you do not have an active Alphabet ID account or have any questions about the 360 Fleet Portal, please 
contact Customer Service:

✓ bok@alphabet.pl,
✓ +48 22 820 56 80.

https://customer-i.bmwgroup.com/oneid/#/resetpassword?scope=authenticate_user%20openid&state=aySf9eOY5pvHZX-BnKFfS74zVH1wDvNKojXecnLgxGE.SOCEiEnK1jw.lKgzbRnfROqwdknKDKDLZA&response_type=code&nonce=437expXxsMJ5JI0y89Ll7w&client=alphabetiam&brand=alphabet&country=PL
mailto:bok@alphabet.pl


3. Relocations.

✓ Alphabet covers the cost of one relocation per season, the cost of each subsequent relocation is re-invoiced to the 
company using the car.

✓ In order to manage paid relocations, a panel was created to authorize additionally paid orders by Fleet Manager.

✓ In the Awaiting tab all active requests from drivers requiring reaction are visible: 

✓ Confirmation means that you agree to start another, this time a paid relocation.

✓ The rejection of the application is temporary and gives the possibility of re-approval.

✓ Cancellation means that you do not agree to transfer your tires.  

✓ In the Confirmed, Rejected and Canceled tabs you will see the historical decisions of the Fleet Manager.



4. Registering and changing 

drivers.



✓ Fleet Manager has the ability to create accounts for new drivers with automatic data 
import.

4.1 Automatic registration of drivers through import.

✓ In order to import data, go to 
the "Data import" tab, where 
there is an .xlsx file template 
supported by the application.



✓ A driver's account can be created individually on a particular vehicle.

✓ The "More" option shows vehicle details and driver data.

✓ After entering the "Change" function, you can create a new account or assign a 
driver from among the existing ones in the system.

4.2. Manual creation of a driver's account. 



✓ You can also assign an existing 
driver via the "Change driver" tab.

✓ It is required to designate the vehicle 
to which the change applies.

✓ NOTE: Multiple vehicles can be 
assigned to one driver account.

4.3 Changing driver.



✓ The service can be changed in two ways:

1. By editing vehicle data in line. After using the "Edit" button, the fields that can be edited will be highlighted.

5. Assignment or change of service point.

2. Via the "Service change" tab.

✓ This tab enables single or collective change of service on a 
group of vehicles.

✓ It is necessary to identify the vehicle (s) that require 
assignment / change of service.

✓ The Shift or Ctrl keys are helpful for bulk marking.



✓ In the case of vehicles with the Door to Door service, selecting a service not marked on the list with the 
description "(D2D)" will result in its deactivation.

5. Assignment or change of service point.



✓ The "More" option shows the contract details of the edited vehicle.

6. Contract details and status preview.



✓ The tab shows a preview of vehicles with visible data and statuses.

✓ It is possible to export data to an editable Excel file.

7. Reports.



Characters in visible columns "X" or "✓" can be filtered:

✓ entering the value 0 for "X„,

✓ for "✓" the value is 1.

All other columns in accordance with the searched content, e.g. registration number.

8. Filtering columns in the "Cars" tab.



DRIVE Application.

Let’s keep in touch!

If you have any questions or comments 
regarding DRIVE Application, please 
contact us:

✓ bok@alphabet.pl
✓ +48 22 820 56 80 

mailto:bok@alphabet.pl
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