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At Alphabet, we understand that your vehicle requirements can change. 

Should you need to extend the length of your term, increase or decrease 

your mileage we can review your contract and adjust the cost accordingly. 

This guide helps with the most common questions about rescheduling your agreement. 

How do I know if I my agreement is regulated? 

To confirm and understand whether you have a 

regulated agreement, please refer to your 

agreement paperwork in which it will detail under 

"Key Product Features" or "Key Information" 

whether the agreement is regulated by the 

Consumer Credit Act 197 Li. Typically, if you hove 

entered the agreement in the course of a business, 

your agreement will be unregulated however, there 

can be exceptions such as sole traders. 

If you are unsure if you hold a regulated agreement 

with us, please get in touch with at 

accepted.reschedules@Jalphabet.co.uk or call 

0370 012 03Li1 

I have requested a contract term extension, why 

does the term not match my request? 

I f you hove requested a 12 month extension and 

there are still 3 months remaining in your current 

contract, the remaining term will be 15 months.

Will my payment date change if I reschedule? 

Yes, i f you hove previous ly changed your payment 

dote th is will return bock to its original dote as

shown on you r reschedule pape rwork. I
f you would 

like to amend th is please email you r preferred

payment dote to creditcontrol@Jalphabet.co.uk or 

accepted.reschedules@Jalphabet.co.uk. Please 

note, the first payment o f you r reschedule cannot

be changed. Th is will a
lways be the dote specified

on you r original paperwork.

I have accepted the reschedule quotation that you 

have sent but I have now changed my mind. Can I 

revert to the previous contract? 

Unfortunate ly once you have signed and retu rned 

the documents and we hove accepted the new 

contract in our system, we are unable to revert the 

contract bock to the original. We ore able to re­

quote to the original terms of 

you r contract,
however we ore unable to revert to the original
payments due to the fact the original contract no

longe r exists and hos been supe r-seeded by the 

amended agreement. 

My new monthly payment is higher than my 

current contractual payment - why is this? 

If you chose to make an initial, upfront payment at 

the start of your agreement, this will hove reduced 

the remaining monthly payments over the original 

term of your agreement . The finance element of the 

contract is also affected by several factors that can 

fluctuate over time such as the residual value of the 

vehicle. If you chose to take out a maintenance 

agreement with us, the service element of your 

contract may hove increased which is reflective of 

current servicing and maintenance costs of the 

vehicle. 

My quotation has expired, if I request a new 

quotation will the new quotation be offered with 

the same rental price? 

We cannot guarantee that the pricing will remain 

the some as quotations are calculated using market 

va riables that fluctuate on a month ly basis.

Can I add maintenance to my contract? 

Alphabet can odd maintenance under specific

circumstances, please contact us to see if th is is a 

valid option fo r your vehicle.

accepted.reschedules@Jalphabet.co.uk
tel:03700120341
creditcontrol@Jalphabet.co.uk
accepted.reschedules@Jalphabet.co.uk


If you would like to discuss any details further, please do not hesitate to contact us on: 

0370 012 0341 

Or visit www.alphabet.co.uk 

Disclaimer: This document is for general information purposes only and is not to be relied on as advice. Alphabet accepts no liability to any party 

for the content. Information is correct to the best of our knowledge at the time of publication. 
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