
 
 

 

BMW Group complaints mechanism 

Rules of procedure for informants 

 

What kind of concerns can I report? 

How will I be protected as an informant?   

Confidentiality and protection of informants are a top priority for the BMW Group. For this 

reason, the following principles apply throughout the process:  

▪ 

▪ 

▪ 

▪ 

  

http://www.bmwgroup.com/humanrights


 
 

 

 
 
Where and how can I submit a report?  

All employees and external parties can address their compliance concerns to the BMW 

Group SpeakUP Line or the ombudsperson: 

 

BMW Group SpeakUP Line: 

▪ 

▪ 

▪ 

▪ 

 

Ombudsperson: 

▪ 

▪ 

▪ 

▪ 

·

  

http://www.bmwgroup.com/humanrights
about:blank


 
 

 

 

 

By mail: 

▪ 

▪ 

▪ 

 

In person:  

▪ 

 

mailto:notifications@bmwgroup.com


 
 

 

 

What happens once I have submitted my report? 

1. Receipt of information 

▪ 

2. Review of information provided  

▪ 

▪ 

▪ 

▪ 

3. Clarification of facts 

▪ 

▪ 

▪ 

▪ 

▪ 

 



 
 

 

4. Developing a solution 

▪ 

▪ 

5. Implementation of remedial measures  

▪ 

▪ 

6. Conclusion  

▪ 


